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Please hand your suggestions either 
into your surgery or your pharmacy. 
Alternatively visit www.esydoc.co.uk 
and click on ‘Patient Involvement’ and 
make your comments there. 
 

ESyDoc LLP 
Greystone Medical Centre 

99 Station Road, Redhill RH1 1EB 
 

ESyDoc 
Limited Liability Partnership 

 
ESyDoc LLP aims to develop strong links with 
patients. The partnership works in 
collaboration with hospitals providing acute 
care, community care providers, other 
healthcare services, and Surrey Primary Care 
Trust. The ESyDoc management team 
comprises elected GPs, a Practice Manager, a 
Practice Nurse, a Pharmacist, and a Patient.  
 
Twenty doctors’ practices have joined the 
ESyDoc LLP  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Have Your Say…. 
    on local health services  
 

 
 
Doctors in the East Surrey GP 
practices have grouped together 
with other health professionals to 
redesign your local health 
services. 
 
Now your help is needed to help 
plan future developments. 
 
Please have your say.  

Name and Address (optional) 

1. Warlingham Green 
2. Elizabeth House, 
       Warlingham 
3. Whyteleafe 
4. Townhill, Caterham 
5. Caterham Valley 
6. Chaldon Road 
7. Moat House, 
       Merstham 
8. Pond Tail, Godstone 
9. Oxted 
10. Wall House, Reigate 

11. Holmhurst, Redhill 
12. Hawthorns, Redhill 
13. Greystone House, 
       Redhill 
14. Woodlands Road, 
       Redhill 
15. South Park, 
       Woodhatch 
16. Birchwood, Horley 
17. Wayside, Horley 
18. Smallfield 
19. Lingfield 
20. Earlswood Park 



Dear Patient,  
 
When this group (called ESyDoc) was 
set up to redesign local health services, 
I was asked to be on it to represent you, 
the patient.  
 
We feel that health services should be 
situated as near as possible to where 
you live - you may have an opinion on 
that.  
 
In fact you may have opinions on many 
things to do with the local health 
service. These opinions are what we 
would like to hear from you now. 
 
Of course some things may not be 
possible or affordable, but unless we 
are aware of what you want it is difficult 
for us to keep moving in the right 
direction. 
 
We have already made some changes 
which you might have noticed: 
 

 Consultants now visit doctors’ 
surgeries to look at patients with 
problems rather than patients 
having to make a trip to hospital. 

 
 X-Rays. There is now a system 

set up in some areas to allow 
x-rays to be sent electronically. 

This will enable more clinics to 
be run closer to home and in 
future allow your doctor to view 
your x-rays immediately. 

 
 More local specialist services. 

For example we have arranged 
for diabetic retinopathy clinics 
and a new sexual health service 
to be opened locally. 

 
 In response to patients’ concerns 

about the length of wait for 
orthopaedic operations we have 
arranged for some of these 
operations to take place under 
the NHS in a private hospital, so 
the waiting time has been much 
reduced. 

 
We hope you like these changes and 
we look forward to reading your 
comments and suggestions.  
 
Yours truly 

 
Gordon Ridgway 
Patient Member ESyDoc 
 
 
 
 

What extra healthcare services would 
you like to be offered in East Surrey? 
 
How could existing healthcare services 
be improved? 
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ESyDoc supports the principle of 
providing high quality, innovative 

services closer to patients’ homes whilst 
ensuring that these services represent 

the best use of limited resources. 


